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News from the Merton Homeless Drop-In  
The needs of the Merton homeless and vulnerably housed are as great 
as ever. The Drop-In continues to provide for their basic needs as well 
as helping them to move on.  

New Opportunities Worker 
Viv our New Opportunities Worker is doing splendid work in helping 
service users to move on into training and employment. Viv does this 
by engaging with people, helping them to compose their CV, and 
arranging job interviews or training opportunities.  
We now have a Jobs & Training noticeboard providing information 
about local opportunities. Our Volunteers are assisting by 
photographing adverts in local shop windows, which helps in 
accessing the hidden jobs market.  
 
 
Case studies 

 
 
Job Centre support  
We are very grateful to the Department of Work & Pensions:  
funding is provided for Caroline from Job Centre Plus to visit the  
Drop-In once a week and work with homeless people.  
Caroline helps service users with local job opportunities and  
benefits issues.  
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Peter 
Peter had attended the Drop-In in the past,  
and returned when he lost his job and 
accommodation. He immediately had a hot 
meal and a shower, and got his clothes 
washed. We referred Peter to the Merton 
Winter Night Shelter, and our New 
Opportunities Worker helped him to 
prepare an up-to-date CV. He quickly found 
work as a chef and was able to move into 
privately rented accommodation. 

Mr S  
Mr S wanted to get a job, but had complex barriers which 
unfolded after listening to his story with help of an interpreter. 
However Mr S was motivated to make changes. We helped him 
create a skills-based CV, and he took copies away with him. A few 
weeks later he came back to the Drop-In looking very different: 
he’d had a short haircut, was dressed smartly, and said he was 
going out to get a job. A few weeks later we saw him again. He'd 
got a full-time job in a launderette, was reunited with his son, and 
was living with him. Mr S came to the Drop-In again a few weeks 
ago. He is still working, has got his own room, and is very happy. 
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Mobile NHS X-ray van  
Reaching those for whom hospitals are too intimidating: the mobile  
NHS Find & Treat service goes out to where people are, and visits the Drop-In once 
every six months. The van from University College Hospital Foundation NHS Trust 
offers a chest X-ray and general heath check. (George the van driver is an important 
team member – this mobile service relies on him.)  

This picture shows James the radiographer explaining how he does the  
X-rays, as informally as possible. They avoid mentioning the term TB, because it's 
frightening and in some cultures means rejection by their community. However, this 
service does help those with health problems to receive treatment.  

One of our homeless service users was diagnosed with TB. He spent time in hospital, 
and as a result of this stability was able to get a job driving a delivery van – and 
somewhere to live too.  

 

First Aid training from the Red Cross 
If a homeless person is injured it's often another homeless person who is first on the scene.  
The Red Cross visits the Drop-In and provides First Aid training for service users. 
 
Trustees needed  
Do you have experience in finance, communications, fundraising, human  
resources, or the law? Would you like to be part of a team providing  
life-changing support, information and assistance for local people who are 
homeless or vulnerably housed?  

We are looking for trustees from local communities with time and energy to 
devote to our work in supporting the homeless and vulnerably housed. 

For further information or a chat about any issues, including the time 
commitment needed, please contact Mel Angel chair@mertonfaithinaction.org 

 

Thank you  

To everyone who contributes funding and items needed by our service users, 
including old mobiles and chargers, oyster cards with £5 credit, and cans of 
meat or fish with a ring-pull opening. 

There is a continuing need for men's boxer shorts (medium)  
– see photo of volunteer holding up what's wanted.  

 

Funding the work of the Merton Homeless Drop-In 

To ensure that we continue to provide and develop services for the homeless and vulnerably housed, 
we need continuing financial support from across the local community. With our costs rising and 
homelessness likely to increase, we appeal for help in broadening our support.  

We greatly appreciate the regular donations of the generous contributors to our Square Meal Appeal 
and aim to increase these. Can you help? For how to give, please visit our website.  

Further Information 
To learn more about the Drop-In and how you can help,  
visit our website or contact Andy our project manager on  
07843 280419 or email team@mertonfaithinaction.org.  

www.mertonfaithinaction.org 
Follow us on Twitter and Facebook 
twitter.com/mertondropin 


