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News from the Merton Homeless Drop-In  
The needs of the Merton homeless and vulnerably housed are as 
great as ever. The Drop-In continues to provide for their basic 
needs as well as helping them to move on.  

The Homeless Drop-In is run by professional staff, assisted by a 
large number of volunteers to whom we are very grateful.  

Volunteers work in the Drop-In in a wide variety of roles, from 
welcoming service users, to cooking meals, to helping service 
users fill in the online forms they need in order to move on.  

Here a volunteer – Mel Angel our Chair of Trustees – is on the 
reception desk as a new service user arrives (model used in photo).  

 
Help with moving on  
Professional staff work with service users to help them work 
through their challenges and find ways of addressing these, 
helping them to move on to accommodation and work.  
Some of our volunteers help with this process as part of their 
work. Service users can enjoy a variety of activities, from doing a 
crossword with a volunteer to playing chess as shown. (See also 
the visiting art teacher overleaf.) All this can give homeless and 
vulnerable people renewed self-confidence. 
 
 
 
 
 
Case studies  
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Anna 
Anna had been living in an abusive relationship which 
she had finally managed to leave, but she had run out of 
people to stay with and was sleeping in the stairwell of a 
block of flats in Merton. Anna was working with the local 
drug and alcohol team to address her problems, and she 
was desperate for stability.  

The Homeless Drop-In supported Anna’s application for 
accommodation, providing references and the deposit 
needed by the landlord. She used our support to phone 
regularly to hurry the landlord along and was finally 
offered the accommodation. The Drop-In was able to 
provide Anna with a full ‘moving in kit’ of toiletries, 
towels etc which had been donated by generous 
supporters. 

Marek  
Marek has been part of the Drop-In community 
for many years. He has worked with our project 
worker to help him overcome various barriers 
to getting back into work and accommodation. 
He joined the specialist alcohol support group 
for Polish speakers, and trained to take the 
CSCS construction skills qualification which is 
necessary for work on a building site.  
We arranged for him to apply to the Polish 
Embassy for a passport – this is essential 
identification for finding work.  
Marek is now working full-time and is living in 
shared accommodation. He looks ten years 
younger.  
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Artist visitor 
Thank you to art teacher Sharon who is visiting the 
Homeless Drop-In and working with service users, involving 
between four and six people over several weeks. They have 
produced their own stencil art, painting images on cloth.  
The photo shows project worker Angela showing off the 
finished work on display in the Drop-In. Sharon is now 
discussing art ideas for service users’ next activity.   
 
 

Outside agencies visiting the Homeless Drop-In 

A range of outside agencies, including Sutton Job Centre Plus, visit the Drop-In to provide 
extra help for our service users.  

We are also grateful for assistance from volunteer organisations such as Greenlight, which 
provides medical assessments. Greenlight describe themselves as a social justice initiative 
which sees a team of skilled volunteers go out onto the streets of London to provide 
minimally invasive medical care and a signposting service for rough sleepers.  

 

Thank you …   

We are very grateful to local supermarkets and restaurants which 
donate surplus stock. We now have a rota of volunteers collecting from 
Morrisons every week, with further volunteers unloading the goods as 
you can see on the right.  

Thank you also 
to Abundance 
Wimbledon for 
their annual 
donation of 
apples picked in 
local gardens. 
74 kilograms 
this year!  

 

 

 

Funding the work of the Merton Homeless Drop-In 

To ensure that we continue to provide and develop services for the homeless and vulnerably housed, 
we need continuing financial support from across the local community. With our costs rising and 
homelessness on the increase, we appeal for help in broadening our support.  

We greatly appreciate the regular donations of the generous contributors to our Square Meal Appeal 
and aim to increase these. Can you help? For how to give, please visit our website.  

Further Information 
To learn more about the Drop-In and how you can help,  
visit our website or contact Andy our project manager on  
07843 280419 or email team@mertonfaithinaction.org.  

www.mertonfaithinaction.org 
Follow us on Twitter and Facebook 
twitter.com/mertondropin 


